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Seminar on Psychological Care: Lessons Learnt from the Manila Hostage Incident
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Department of Psychology, The University of Hong Kong

Sk TEILTFE, TR LESFGEROESE, TEAZLERR



Stepped care service for the
distressed community
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Rationale

Implications from the Hotline Data

Way Forward






Meeting needs at different levels

Specialized
service

Focused,
nonspecialized support

Community & family support

Basic services & security

IFRC: Reference centre for psychosocial support in disaster site
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Modernizing Disaster Mental Health

TWO main strategies

Seamless progression of data collection

Tiered public mental health approach &
algorithms of care

- NCTSN: National Child Traumatic Stress Network
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3 Tiers of Mental Health Intervention

Specialized referral &
professional services

Trauma/grief specific intervention

programs for the high risk

Disaster-recovery psycho-education/skKill
building for a wide population

- NCTSN: National Child Traumatic Stress Network
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Public education via the media




Public education via the media
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Implications from the
Manila Hotline Data




Coding of

Mood

Biopsychosocial FIIe
response Cognition
Behavior/Coping
History of previous trauma

History of previous psychiatric problem

Agreement
between
raters

100%
100%

98%
98%
100%
98%




How the community has been affected?
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Advice on Help Seeking

25%




Risk Factors




Related to the event?




Previous trauma?




Psychiatric History?
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WAY FORWARD




SERVICE ENHANCEMENT

Psychiatric
service

Hotline\7
PS trainiry

com. service

Standardized
protocol

e

CP In the hotline

PS volunteers in the hotline




Hong Kong Red Cross
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Division of Clinical Psychology
- Hong Kong Psychological Society

Clinical Psychology Trainees

HKU & CUHK
Clinical Psychology Units
Social Welfare Department
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